Auto Assistance Tracking

A new service by Etiga Auto Assist Care

Swile Download the Etiga Smile app to
enjoy this feature now!

& Lppstore | B> GooglePlay

Etiga Auto Assist Care Services (EAAC)

With every sign-up of an Etiqga Comprehensive
Private Car Takaful plan, you can access Etiga Auto
Assist Care service, 24 hours a day, 7 days a week;, in
Malaysia, Singapore, Thailand and Brunei

24-hour Breakdown Assistance At e st S

1T

@% We will arrange for you to be taken

to the hospital if you are injured inan
accident

Emergency Message Assistance

Jug?j;ir:sgf:or Replace your Refill your @ @ .
il tyre(s) empty tank We will help relay a message to your

family

O Free 2 hours of labour cost for on-site repair Vehicle Repatriation to Malaysia

O Unlimited number of breakdown cases per year We will help you bring back your
vehicle if it has broken down or been
involved in an accident in Singapore,

24-hour Towing Assistance Thailand or Brunei

200km to any Etiga Panel

Workshop
200km Unlimited number of towing :(;: urbfami'i:?; ang frler]:ds ca:cn also enjoy
Free Towing cases per year ERRNEMaRIAVEIoES tee

Contact us on the following channels:

¥ ¥

Scan QR or visit WhatsApp Live Chat Call E-mail
eti.qa/auto +6.03 2780 4677 eti.qa/livechat Malaysia | 1800 88 6491 autoassistcare@etiga.com.my
shiga/whatsapp Overseas | +603 2296 8600
Terms & Conditions apply.
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QUICK GUIDE TO MOTOR INSURANCE CLAIMS
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SEND YOUR CAR TO
A PANEL WORKSHOP
= Ask your insurance company
for the list of panel workshops
= For Own Damage Claim,
your Insurance company will appoint

an adjuster to assess the damage
Pleasa co-operate with

the adjustar
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= Late reporting can
result in a fing
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THIRD PARTY COVER:
HOW TO MAKE A THIRD PARTY
PROPERTY DAMAGE CLAIM

1. WHAT TO CLAIM B

&l Damage 10 your car or property in & road scoident
caused by the other party

bij Gther finencisl osses 8.9 CART™, axcess™

Bl of repair costs of your car
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IMPORTANT TERMS

‘COMPENSATION FOR ASSESSED AEPAIR TIME [CART)™

The armount payabie by the otfier pary ‘s nsorenes company fae numier of days @ 1akes to repair
your car & assessed by the adster (not the numer of days y'our car is i the workshog)

Aemember ta keep the original receipts for tax fare or car rental to clsim lor GART
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For complaints or any queries, plessa contact
Your naote com
W pour quiery s oot watisfictarily teschvod by Fir m;:;mm.

yous iy ostact BMMTELELINK o1 1300 24
o ey

BANK NEGARA MALAYSIA
CENTAAL SANK OF MALATSIA

CLAIMS GUIDE FOR
MOTOR ACCIDENTS

Take These 3 Key StepS'
v’ CALL




